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Federal Communications Commission

445 Twelfth Street SW

Washington, DC 20554

Honorable Julius Genachowski, Chairman

Commissioner Michael J. Copps

Commissioner Robert M, McDowell

Commissioner Mignon Clyburn

Commissioner Meredith Attwell Baker

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clybumn,
| am a deaf person who uses Video Relay Service over broadband to commun
American Sign Language, my piimary language. For those of us who are deaf,
-altering broadband service that is a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvem
should be a high priority for you as Chairman and Commissicners of the Feder
Communications Commission. The Americans with Disabilities Act {ADA) requ
to make available to all deaf individuals nationwide "functionally equivalent”
communications.

You will soon determine the future of VRS. When you set the VRS rate, you wi
whether America makes progress toward the statutory goals of functional equiy
nationwide access, and inclusion — or force deaf users to revert to TTY commu
And, you will determine whether VRS fulfills its potential to drive broadband ad
deaf, even in the face of disproportionate poverty, disenfranchisement, and iso

| was deeply disturbed to see the Commission’s recent Public Notice on VRS r
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proposals will push VRS providers into bankruptcy and mean an end to VRS.

gardian angel You should be increasing the availability and use of VRS, not cutting back. You
jesus adaopt a rate that encourages continuing improvements in VRS technology. Res
developments in VRS are a good exampie of how the service can be improved
letter (4) enhanced 911 services, 10-digit numbering, a larger and bettertrained pool of i
mama (R) and better videophones with an array of enhanced features. Monthly payments
picture broadband are a big expense for many deaf people, and instead of trying to cu
VRS, you should be exploring ways to make VRS over broadband mare afford.
picture? individuals.
picture3 . . . .
Progress toward functional equivalence will be destroyed if the FCC does not €
Sent ltems VRS providers o improve VRS and make it more widely available. VRS is a re
video phone dramatic advancement that benefits those who are deaf, but so much more cai
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would be tragic if the FCC were to destroy this broadband service that is so vili

I urge you to establish a fair and predictable rate for VRS that will encourage V

to invest in improving VRS and reaching mare deaf individuals. The law require

the right thing to do.

Sincerely, : ! i . Z ‘ -

Signature Date 5“/ / 20 /0
antoinette sias

1780 parry st

beaumont, TX 77703

nettiesias@yahoo.com

Delete  Reply Forward Spam  Move...
Previous | Next | Back_fo Messages Select Message Encoding
New Mail Search

Crpynight 51 1694-2010 Yahoo!' inc All nights reservad Terms ol Serwce - CopynghlIP Poicy - Guidelines
NOTICE We collect personal information an Lhis site
To learn more about how we use your information, see our Privacy Peolicy - Aboul Our Ads



4000 (.

May 10, 2010

To: From: Received & Inspected
Federal Communications Commission [smael Aguirre MAY 20 2010
Consumer & Governmental Affairs 748 Colorado Ave.

Bureau Chula Vista CA91910  FCC Mail Room

Consumer Complaints
445 12th Street, SW
Washington, D.C. 20554

Dear Chairman and Commissioners of the Federal Communications Commission,

[ am a deaf person who uses Video Relay Service over broadband to communicate in American Sign
Language, my primary language. For those of us who are deaf, VRS 1s a life-altering broadband service
that is a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a
high priority for you as Chairman and Commissioners of the Federal Communications Commission. The
Americans with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals
nationwide "functionally equivalent" communications.

You will soon determine the future of VRS, When you set the VRS rate, you will determine whether
America makes progress toward the statutory goals of functional equivalence, nationwide access, and
inclusion — or force deaf users to revert to TTY communications. And, you will determine whether VRS
fulfills its potential to drive broadband adoption by the deaf, even in the face of disproportionate
poverty, disenfranchisement, and isolation.

I was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. These proposals will
push VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the avmlablllty and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good
example of how the service can be 1mpr0ved such as enhanced 911 services, 10-digit numbering. a
larger and better trained pool of | interpreters, and better VldCOphOIlCS with an array of enhdnced features.
Monthly payments for broadband are a big expense for many deaf people, and instead of trying to cut
back on VRS, you should be exploring ways to make VRS over broadband more affordable to deaf
individuals.

Progress toward functional equ1valence will be destroyed if the FCC does not encourage VRS providers
to improve VRS and make it more widely available. VRS is a recent and dramatic advancement that
benefits those who are deaf, but so much more can be done. It would be tragic if the FCC were to -
destroy this broadband service that is so vital to the deaf. -

1 urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

3

Sincerely, é/ 4 ’IQ/ ."
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Honorable Julius Genachowski, Chairman ApRED ANE Federal
Commissioner Michael J. Copps o o .-L“\Q Communications
Commissioner Robert M. McDowell ' i 20 ) Commission
Commissioner Mignon Ciyburn W o T 445 Twelfth Street SW
Commissioner Meredith Attwell Baker ?Pr WO Washington, DC 20554
‘\J\

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life-
altering;broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potentiat to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

| was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposais will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to -
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in

improving VRS an chihg more deaf | he law requires it and it is the right thing to do.

Sincerely, ' /

Signature, pd Date ﬂ_('///}/ /0
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Honorable Julius Genachowski, Chairman Federal

Commissioner Michael J. Copps Communications
Commissioner Robert M. McDowell Commission
Commissioner Mignon Clyburn 445 Twelfth Street SW
Commissioner Meredith Attwell Baker . Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life-
alteringsbroadband service is a vital link that connects deaf people to the hearing community. :

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide “functionally
equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation,

| was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to .
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but s0 much more can be done. It would be tragic if the FCC were to destroy this -
hroadband service that is so vital to the deaf.

| urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,
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Honorable Julius Genachowski, Chairman FP AN Federal
Commissioner Michael J. Copps .- 20’]_“\“ Communications
Commissioner Robert M. McDowell “R( a Commission
Commissioner Mignon Clyburn cae L 445 Twelfth Street SW
Commissioner Meredith Attwell Baker _ r F:,r\ AT Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life-
altering:broadband service is a vital fink that connects deaf people to the hearing community. :

Ensuring that deaf individuats have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide “functionally
equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivatence, nationwide access, and inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

| was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You shouid be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to -
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this -
broadband service that is so vital to the deaf.

| urge you to establish a fair and predictabie rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,
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Honorable Julius Genachowski, Chairman B m 20'2,“\“ Federat
Commissioner Michael J. Copps “ o Communications
Commissioner Robert M. McDowell A e Commission
Commissioner Mignon Clyburn W 445 Twelfth Street SW
Commissioner Meredith Attweli Baker _ Washington, DC 20554

Re: CG Docket Nos, 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals {o communicate by phone in American Sign Language. This life-
altering;broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide “functionally
equivalent” communications.

You will soon determine the future of VRS, When you set the VRS rate, you will determine whether America
makes progress foward the statutory goals of functional equivalence, nationwide access, and inclusion -~ or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

| was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this -
broadband service that is so vital to the deaf.

| urge you to establish a fair and predictabl for VRS that will encourage VRS providers to invest in
improving VRS and regthing more deaf in IVId Is. Thsg pquires it and it is the right thing to do.
Sincerely, /ﬁ
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Honorable Julius Genachowski, Chairman T 07_0\“ Federal
Commissioner Michael J. Copps “m ? Communications
Commissioner Robert M. McDowell Commission
Commissioner Mignon Clyburn S \ 15'“‘ ’ 445 Twelfth Street SW
Commissioner Meredith Attwell Baker _ Y Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life-
altering;broadband service is a vital link that connects deaf people to the hearing community. :

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide “functionally
equivalent' communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fuffills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

| was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You shouid be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to -
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. [t would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf,

| urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.
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Honorable Julius Genachowski, Chairman PR ;@:ﬂﬁdﬁ\ Federal

Commissioner Michael J. Copps S ARUIE Communications
Commissioner Robert M. McDowell v 20?_0\0 Commission
Commissioner Mignon Clyburn V\N 445 Twelfth Street SW
Commissioner Meredith Attwell Baker : VRS Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals {o communicate by phone in American Sign Language. This life-
alteringz;broadband service is a vital link that connects deaf people fo the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC {o make available to all deaf individuals nationwide “functionalty
equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

| was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be in¢reasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters; and better videophcnes with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf peopte, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to -
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. it would be tragic if the FCC were to destroy this .
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely, /rv\ @7@
f"‘
Signature \,ﬂ(i@ Date é' -fH—]o
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Honorable Julius Genachowski, Chairman PN F“"‘l Federal

Commissioner Michael J. Copps DA Communications
Commissioner Robert M. McDowell P\H ‘2 020\0 Commission
Commissioner Mignon Clyburn 445 Twelfth Street SW
Commissioner Meredith Attwell Baker , oo o Washington, DC 20554

1

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life-
altering;broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide “functionaity
equivalent’ communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continling improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to .
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this ’
broadband service that is so vital to the deaf.

| urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to investin
improving VRS and reaching more deaf individ(als. The law requires it and it is the right thing to do.

Sincerely, J
Signature ~Z 2 [ Date 5_"/4/‘/0
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Honorable Julius Genachowski, Chairman e ot Federal
Commissioner Michaet J. Copps T, AT St Communications
Commissioner Robert M, McDowell N Commission

Commissioner Mignon Clyburn MAY 2 02010 445 Twelfth Street SW

Commissioner Meredith Attwell Baker L Washington, DC 20554
Pt

Re: CG Docket Nos. 03-123 and 10-51 ‘

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life-
altering;broadband service is a vital link that connects deaf people to the hearing community. :

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functiona! equivalence, nationwide access, and inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

f was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to .
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

| urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely, /
/C%//M /. F Dateg-—/‘f—/O
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Honorable Julius Genachowski, Chairman R I LIRS Federal
Commissioner Michael J. Copps e 7 7_0\0 Communications
Commissioner Robert M. McDowell ﬂh‘i 20 Commission
Commissioner Mignon Clyburn I 445 Twelfth Street SW
Commissioner Meredith Attwell Baker . o T Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life-
altering:broadband service is a vital link that connects deaf people to the hearing community. :

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

| was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS,

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

| urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals, The law requires it and it is the right thing to do.

Sincerely, ) .
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Honorable Julius Genachowski, Chairman Federal

Commissioner Michael J. Copps . _q,ﬁﬂ{wtaﬂ\ Communications
Commissioner Robert M. McDowell . _,T‘\:;-_-”.*.’*S.‘nui»»**"" Commission
Commissioner Mignon Clyburn L, T ?'m“ 445 Twelfth Street SW
Commissioner Meredith Attwell Baker _ MR{ 20 Washington, DC 20554
Re: CG Docket Nos. 03-123 and 10-51 AU

[

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life-
altering;broadband service is a vital link that connects deaf people to the hearing community. :

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide “functionally
equivatent” communications.

You will soon determine the future of VRS, When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing impravements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this -
broadband service that is so vital to the deaf.

| urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The taw requires it and it is the right thing to do.

Sincerely,

>
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Honorable Julius Genachowski, Chairman LS ,g.;ﬂ.ti'ﬁ Federal
Commissioner Michae! J. Copps CoAwe Communications
Commissioner Robert M. McDowell b 0?—“\0 Commission
Commissioner Mignon Clyburn wN 2 445 Twelfth Street SW

Commissioner Meredith Attwell Baker Washington, DC 20554

Re: CG Docket Nos. 083-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life-
alteringsbroadband service is a vital link that connects deaf people to the hearing community. .

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC {o make available to all deaf individuals nationwide “functionatly
equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

| was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this .
broadband service that is so vital to the deaf.

1 urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reachinggmore deaf individuals. The law requires it and it is the right thing to do.

Sincerely,
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Honorable Julius Genachowski, Chairman L AirERees Federal

Commissioner Michael J. Copps N - m“ Communications
Commissioner Robert M. McDowell AN ZQT. Commission
Commissioner Mignon Clyburn *i"\k D 445 Twelfth Street SW
Commissioner Meredith Attwell Baker , ACT Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. ThIS life-
alterlng&broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuais have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide “functionally
equivalent” communications.

You will soon determine the future of VRS, When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fuffills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

| was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals,

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. ft would be tragic if the FCC were to destroy this .
broadband service that is so vital to the deaf.

] urge you to establish a fair and predictabie rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The |law requires it and it is the right thing to do.

Sincerely,
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Honorable Julius Genachowski, Chairman Lo e AUk Federal
Commissioner Michael J. Copps Lo 0?_“\“ Communications
Commissioner Robert M. McDowell \{ 1 Commission
Commissioner Mignon Clyburn ) o 445 Twelfth Street SW
Commissioner Meredith Attwell Baker , Fon ) Washingfon, DC 20554

ool

Re: CG Docket Nos, 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. Thus life-
aiter:ng‘broadband service is a vital link that connects deaf people to the hearing community. .

Ensuring that deaf individuais have access to VRS and encouraging improvements in VRS should be a high
priority for you' as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide “functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fuffills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to .
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

| urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,
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Honorable Julius Genachowski, Chairman - .+ QW Federal
Commissioner Michael J. Copps v \\ﬁ\ T Communications
Commissioner Robert M. McDowell e v Commission
Commissioner Mignon Clyburn < “ 445 Twelfth Street SW
Commissioner Meredith Attwell Baker \ Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life-
alteringsbroadband service is a vital link that connects deaf people to the hearing community. :

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide “functionally
equivalent' communications.

You will soon determine the future of VRS, When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivatence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of dispropertionate poverty, disenfranchisement, and
isolation.

| was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be in¢reasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
frained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to -
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. 1t would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

| urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS an_d reaching more deaf individuats. The law requires it and it is the right thing to do.

Sincerely,
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Honorable Julius Genachowski, Chairman “m Federal

Commissioner Michael J. Copps N Communications
Commissioner Robert M. McDowell e . Commission
Commissioner Mignon Clyburn T 445 Twelfth Street SW
Commissioner Meredith Attwell Baker _ Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life-
alteringgbroadband service is a vital link that connects deaf people to the hearing community. :

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide “functionally
equivalent" communications.

You will soon determine the future of VRS, When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

| was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS,

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back an VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals,

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to -
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. [t would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

| urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

- ‘\A
Sincerely,
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Honorable Julius Genachowski, Chairman 1 %fi'ff‘-\"v"’u Federal
Commissioner Michael J. Copps e ‘ “\“ Communications
Commissioner Robert M. McDowell " A rLQfL Commission
Commissioner Mignon Clyburn N{( o 445 Twelfth Street SW
Commissioner Meredith Attwell Baker ‘ S Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service aliows deaf individuals to communicate by phone in American Sign Language. This life-
altering;broadband service is a vital link that connects deaf people to the hearing community. :

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you' as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to alt deaf individuals nationwide “functionally
equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you wilt determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulffills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

| was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to -
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

| urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely, /’/"—'H"j“
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Honorable Julius Genachowski, Chairman e A Federal
Commissioner Michael J. Copps LA AN Communications
Commissioner Robert M. McDowell . Q?_“\“ Commission
Commissioner Mignon Clyburn Wg( 2 445 Twelfth Street SW

Commissioner Meredith Attwell Baker Washington, OC 20554

A

Re: CG Docket Nos. 03-123 and 10-51 i

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Sertvice allows deaf individuals to communicate by phone in American Sign Language. This life-
altering;broadband service is a vital link that connects deaf people to the hearing community. :

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide “functionally
equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate povenrty, disenfranchisement, and
isolation.

| was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters; and better videophanes with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you shouid be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to .
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

! urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VR reaching moga deaf individuals. The law requires it and it is the right thing to do.

Sincerely,
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Washington, DC 20554

Honorable Julius Genachowski, Chairman T IA. Federal
Commissioner Michael J. Copps e, A At Communications
Commissioner Robert M. McDowell v 010 Commission
Commissioner Mignon Clyburn MY 202 445 Twelfth Street SW

Commissicner Meredith Attwell Baker
o

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life-
altering;broadband service is a vital link that connects deaf people to the hearing community. -

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide “functionally
equivalent’ communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion ~ or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

| was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. These proposals will put
VRS providers cut of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to -
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more ¢an be done. |t would be tragic if the FCC were to destroy this -
broadband service that is so vital te the deaf.

t urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,
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Honorable Julius Genachowski, Chairman ey | Federal

Commissioner Michael J. Copps L TR A | Communications
Commissioner Robert M. McDoweli N Commission
Commissioner Mignon Clyburn 207_“\“ 445 Twelfth Street SW
Commissioner Meredith Attwell Baker HM ‘ Washington, DC 20554

!

Re: CG Docket Nos, 03-123 and 10-51 -

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life-
altering:broadband service is a vital fink that connects deaf people to the hearing community. :

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS shouid be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation,

| was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS,

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained poo! of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

1 urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely, _\]@
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